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SGT Online Exam Browser Installation and Troubleshooting Guide

Online Testing for Security Guard and Private Investigator Exams requires you to download and
install the SGT Online Exam Browser prior to exam date. To install, please download the
installation package from the links below and the follow the step-by-step instructions.

Download the installation package — Download package from link below.

Windows users -Minimum system requirement is Windows 10 or higher
(Windows 10, Windows 11)

- Please make sure all Windows updates are installed to latest
version available on your machine

Click here to download the installation package for Windows.

macOS users — Minimum system requirement is macOS 12 or higher
(macOS 14 (Sonoma), macOS 13 (Ventura), macOS 12 (Monterey))

- Please make sure that you are on the latest version of MacOS that
is available for your machine

Click here to download the installation package for MacOS.

Alternatively, you can also visit the SGT Website to obtain the latest packages of the browser.

Note .

SGT Online Exam Browser requires you to have appropriate permissions to install software on
your computer. Please ensure you are using a computer with appropriate permissions.

Please go through the steps included in this document to properly install the SGT Online Exam
Browser.


https://ontariosecuritytesting.com/
https://ontariosecuritytesting.com/downloads/SGTOnlineExamBrowserWin_6.0.7.msi
https://ontariosecuritytesting.com/downloads/SGTOnlineExamBrowserMacOS_6.0.0.pkg
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SEB Software Compatibility and Requirements

Please refer to the list available at https://safeexambrowser.org/faq/fag_en.html for information about
antivirus and anti-malware software known to be compatible with SEB on Windows OS.

If your antivirus or anti-malware software is not listed, make sure to add the
“CefSharpBrowserSunProcess.exe” to the "Allowed apps" or "Trusted applications" list. By default, this
file is located at:

<SafeExamBrowser Install location>\Application\CefSharp.BrowserSubprocess.exe
For example:
C:\Program Files\SafeExamBrowser\Application\CefSharp.BrowserSubprocess.exe

Note: For detailed steps on how to do this, please consult the documentation provided by your antivirus
or anti-malware software.

If you face any difficulties, please make sure to check the FAQ Document.

--Proceed to next steps below—


https://safeexambrowser.org/faq/faq_en.html
https://ontariosecuritytesting.com/documents/SGT_Frequently_Asked_Questions.pdf
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Windows Users

1. You may be prompted to select a location to download the package. The default location is
your Windows Download folder. If this screen does not pop up, please proceed to step 3.

s Save As pas
« ~ 4 > ThisPC > Windows-SSD (C:) > Temp > Downloads ~ (8] 2 Search Downloads

Organize ~ New folder = - (7]

¥ Downloads # ™ Name Date modified Type Size
Documents  #

N No items match your search.
[&=] Pictures *

[N MRS G TOnlineExamBrowserWin-1.0.ms

Save as type: | Windows Installer Package (~.msi) - ‘

A Hide Folders w sae || cancel | )

2. Once you have downloaded the file, launch it to proceed with the installation process. If
you are unable to locate the downloaded file, please check your browser downloads and
double click the SGTOnlineExamBrowserWin_6.0.7.msi file to launch.

3. If the below dialog box is displayed, please select More Info and select Run Anyway.
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Windows protected your PC Windows protected your PC
Screen prevented an unrecognized app from oft Defender S
ight put your PC at risk. S . Running

App: SGTOnlineExamBrowserwin-1.0.msi
Publisher: Unknown publisher

v J e

4. The installation process will now start and the following dialog box will pop up. Click Next.

ig?— SGT Online Exam Browser Setup

Welcome to the SGT Online
Exam Browser Setup Wizard

The Setup Wizard will install SGT Online Exam Browsser on your
computer. Click "Next" to continue or "Cancel" to exit the Setup

Wizard.

< Back Cancel

5. The next screen allows you to modify the location where browser will be installed. You can
choose to leave it as the default location. Click Next.

6. Click Install on the next dialog. This will start the installation process. Please do not close
or exit the installation dialog at this stage.



Version —09.28

fig SGT Online Exam Browser Setup

Select Installation Folder

This is the folder where SGT Online Exam Browser will be installed.

To install in this folder, click "Mext". To install to a different folder, enter it below or click
"Browse".

Folder:

C:\Program Files (x86)\Serco Canada Inc\SGT Online Exam Browser\, Browse. ..

Advanced Installer

< Back Cancel

i@ SGT Online Exam Browser Setup
Ready to Install

The Setup Wizard is ready to begin the SGT Online Exam Browser installation

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

< Back Glnstall Cancel
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7. If you have AVG installed and experience the following issue after the above step:

A

:xe from starting on your computer

This program has been b ou have Hardened Mode enabled and it has
been flagged as suspicious e it's currently not on the safe softwar
list

Need 1o run it anyway? Exclude the program to run it by adding an exception

[ ADD EXCEPTION

See details

Please refer to section Q-7 [Antivirus Software] in the Windows section of the FAQ
document.

8. If you will be promoted to allow the package to make changes to your local folder. Please
click ‘Yes’ on one or both the screens as shown below.



https://ontariosecuritytesting.com/documents/SGT_Frequently_Asked_Questions.pdf
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. Safe Exam Browser

publisher: Serco Canada Inc.
origin: Hard drive on this computer

Publisher: Unknown i
File origin: Hard drive on this computer

9. The installation will take several minutes as processes run in the background, so be patient
on the below screen:

Installing SGT Onfine Exam Browser
»

Floase walt while the Setup Wizard installs SGT Online Exam Browser. This may take
several minutes.

Status: Installing prerequisite software

Advanced Installer

e —=

10. After the above installation completes, another dialog will continue installation. You might
have be prompted to select Yes on the below few permissions :
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- E Windows PowerShell
Verified publisher: Microsoft Windows

Show more details

ﬁ' s

11. This completes the installation of the SGT Online Exam Browser and the application will
launch on your screen.

12. At the launch, a dialog box will appear with the message , “ The dlient configuration has
been saved and will be used when you start SEB the next time. Do you want to quit for
now?’ Click NO. This should take you to the Login screen for SGT Exam Portal.
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Safe
SEB

Browser

Copynight © 2025 ETH Ziirich,
IT Services

- Configuration Successful X

The client configuration has been saved and will be used when you
start SEB the next time. Do you want to quit for now?

Yes | No |

Configuration Successful popup:
Please click "NO” button on the Configuration Successful dialog box as shown in the
screenshot below. If “Yes” button is clicked, the SGT Online browser will be closed.
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The browser auto detects some applications that need to be terminated before the exam
browser can be accesses, please select “Yes” when prompted as below :

SEB ¢

Exam
Browser

The applications listed below need o be terminated before a new
session can be started, Would you like to automatically terminate

lhem now?

WARNING: Any unsaved application data might be lost!

msedge.exe

B

Security Guard & Private Investigator
Online Testing Portal

Username
Password

O Remember username
Login

Cookies must be enabled in your browser (2)

13. To exit, click the Power Icon at the bottom right hand corner of the screen.

14. You will now find a shortcut (pictured below) created on your desktop as well as the
Windows Start Bar to access the SGT Online Exam Browser on your scheduled exam day.

10
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You may also access this browser prior to your scheduled exam day to review pre-exam
instructions at least 24 hours after booking.

o]

— o Apps  Documents  Web  Seftings  Folders  Photos > .,5

Best match
ey Lurch ST SGT
|, i EXAM
Search the web Launch SGT Exam
Q sgt-Seem aich result >
Q, sgt grit » 2 Open
Gt byport . B Open file location
52 Pinto Start
Q sgt slaughter
Q. sgtreport rumble >
s G I N >
Q_ sgt auto transport »
=XAM @
n Q sgt pepper’s lonely hearts club
band
o P cCme 4y

On Exam Day

At least 15 minutes prior to your scheduled exam, please launch the SGT Online Exam Browser
by double clicking the shortcut below on your desktop.

IMPORTANT: Prior to launching the browser, please ensure you have written down your user
name and password to enter the exam as you will not be able to access your email confirmation
once logged in to the browser.

SGT

=XAM

Lzjupaels) STET
EXET)

11
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macOS Users

1. Download the package from the link for macOS users above.

Recent Download History

# SGTOnlineExamBrowserMacOS_ .
-pkg

10.3 MB - Done

2. Navigate to the folder where the package has been saved and double click
SGTOnlineExamBrowserMacOS_6.0.0.pkg. Alternately select the package from
your browser downloads and click to get started.

. SGTOnlineExamBrowserMacOS pkg

3. The installation process will now start and you should see the following dialog box. Click
Continue.

#® |nstall SGTOnlineExamBrowserMacOS,
Welcome to the SGTOnlineExamBrowserMacO5_ Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

4. The next screen allows you to modify the location where browser will be installed. You
can choose to leave it as the default location. Click Install.

12
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#® |nstall SGTOnlineExamBrowserMacOS_

Introduction
Destination Select

Installation Type

Standard Install on "Macintosh HD"

This will take 24.9 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Change Install Loca

Go Back Install

5. Enter Computer Username and password if and when prompted :

Installer

| &
.

itall on “Macintosh HD"

ake 24.9 MB of space on your computer.

Installer is trying to install new software.

all to perform a standard installation of this software

Enter your password to allow this. ik "Macintosh HD"

Install Software

Cancel

6. Click OK at the next step.

Go Back Install

13
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Y

Introduction “Installer” Would Like to Modify

Destination Select SPREOD YouEMac

Installation Type Don’t Allow OK
Installation

7. Click Close at the next step.

#® |nstall SGT Online Exam Browser 5.0.0

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary

The installation was successful.

The software was installed.

8. This completes the installation of the SGT Online Exam Browser and you will be directed
to the Exam Login Page.

14
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9. At the next step, a dialog box will appear with the message , “New Settings have been
saved, they will be used when you start SEB next time again. Do you want to continue
working with SEB or quit for now?” Click Continue. This should take you to the Login
screen for SGT Exam Portal.

SEB Re-Configured

New settings have been saved, they will
be used when you start SEB next time
again. Do you want to continue working
~ with SEB or quit for now? '

r’ T
Security Guard & Private Investigator

Online Testing Portal

Username

Password

O Remember username
Login

Cookies must be enabled in your browser (2)

15
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10. Login to test or click the Power Icon at the right hand corner of the screen to

exit/close SGT Online Browser.

11. You should also find a shortcut created on your desktop to access SGT Online Browser
on Exam day or day prior to review exam instructions.

SGT

EXAM

Launch SGT
Exam.seb

12. Additional to the permissions provided above, make sure you go to the System
Settings and toggle the microphone and camera permissions under “Privacy and
Security” to Off and ON once to avoid issues on exam day. Make sure they are ON

after the toggle.

System Settings File Edit View Window Help

Sign in

with your Apple ID
=| Wi-Fi
% Bluetooth

@ Network

& Notifications
1'5) Sound
€ Focus

Z Screen Time

& General

@ Appearance
@ Accessibility
g Control Center
® Siri & Spotliaht

W Privacy & Security

(=] Desktop & Dock

“®: Displays

BB wainanar

< > Privacy & Security

| wulaus
Calendars

' Reminders

Photos

% Bluetooth

M Microphone

g Camera

’ Motion & Fitness
s HomeKit

Speech Recognition

1 Media & Apple Music

. Files and Folders

g Full Disk Access

C Focus

16
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Microphone

Allow the applications below to access your microphone.

—_—
vy Safe Exam Browser

Camera

Allow the applications below to access your camera.

¥4 Safe Exam Browser

On Exam Day

At least 15 minutes prior to your scheduled exam, please launch the SGT Online Exam Browser
by double clicking the shortcut below on your desktop.

IMPORTANT: Prior to launching the browser, please ensure you have written down your user
name and password to enter the exam as you will not be able to access your email confirmation
once logged in to the browser.

SGT

EXAM

Launch SGT
Exam.seb
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