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SGT Online Exam Browser Installation

Online Testing requires you to download and install the SGT Online Exam Browser prior to exam
date. To install, please download the installation package from the links below and the follow
the step-by-step instructions.

Download the installation package — Download package from link below.

Windows users -Minimum system requirement is Windows 10 or higher
(Windows 10, Windows 11)

Click here to download the installation package.

macOS user — Minimum system requirement is macOS 12 or higher
(macOS 14 (Sonoma),macOS 13 (Ventura),macOS 12 (Monterey))

Click here to download the installation package.

Note — SGT Online Exam Browser requires you to have appropriate permissions to install
software on your computer. Please ensure you are using a computer with appropriate
permissions.

Windows Users

1. You may be prompted to select a location to download the package. The default location is
your Windows Download folder. If this screen does not pop up, please proceed to step 3.
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https://ontariosecuritytesting.com/downloads/SGTOnlineExamBrowserWin_5.0.14.msi
https://ontariosecuritytesting.com/downloads/SGTOnlineExamBrowserMacOS_4.0.0.pkg
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2. Once you have downloaded the file, launch it to proceed with the installation process. If
you are unable to locate the downloaded file, please check your browser downloads and
double click the SGTOnlineExamBrowserWin-1.0.msi file to launch.

Recent download history X -

[ﬂ SGTOnlineExamBrowserWin_5.0.14.ms

I
4.3 MB = Done

3. If the following dialog box is displayed, please select More Info and select Run Anyway.
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4. The installation process will now start and the following dialog box will pop up. Click Next.

igﬂf SGT Online Exam Browser Setup

Welcome to the SGT Online
Exam Browser Setup Wizard

The Setup Wizard will install SGT Online Exam Browser on your
computer. Click "Next" to continue or "Cancel" to exit the Setup
Wizard.

< Back Cancel

5. The next screen allows you to modify the location where browser will be installed. You can
choose to leave it as the default location. Click Next.
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6. Click Install on the next dialog. This will start the installation process. Please do not close
or exit the installation dialog at this stage.

fig- SGT Online Exam Browser Setup

Select Installation Folder

This is the folder where SGT Online Exam Browser will be installed.

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Folder:

C:\Program Files (x86)\Serco Canada Inc\SGT Online Exam Browser), Browse...

Advanced Installer

< Back Cancel

iie SGT Online Exam Browser Setup
Ready to Install

The Setup Wizard is ready to begin the SGT Online Exam Browser installation

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

< Back E;Install Cancel
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7. If you are installing the Safe Exam Browser for the first time, you might see the below
screen, just check mark the "I agree" button and click on install.

Safe Exam Browser Installation

Safe Exam Browser |
Version 3.5.1.0

This setup bundle will install Safe Exam Browser version 3.5.1.0 and all required components
on your computer,

Please read the following license agreement carefully:

Safe Exam Browser for Windows

Copyright © 2010-2023 ETH Zirich, Educational Development and Technology
(LET).

This application is subject to the terms of the Mozilla Public License, version 2.0.
If a copy of the MPL was not distributed with this application, you can obtain one
at http://mozilla.org/MPL/2 0/.

See https //github com/SafeExamBrowser for more information about Safe Exam
Browser.

[Frameworks & Third-Partv Software

[41 agree to the license terms and conditions

- install Close

8. If you will be promoted to allow the package to make changes to your local folder. Please
click ‘Yes’ on one or both the screens as shown below.

T 1 |
C:\Users\ S\ ow jllxa‘ds
\SGTOnlineExamaf‘éwserWinJ.0.3.msi

- Verified publisher: Serco Canada Inc.
5, File origin: Hard drive on this computer

ublisher: Unknown ! i
il : i ow more details
origin: Hard drive on this computer

Show more details
| (i

(|

9. The installation of the browser will take a few minutes, please wait until the process
completes :
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Safe Exam Browser Installation

Safe Exam Browser
Version 3.5.1.0

Setup Progress

Processing: Safe Exam Browser (x64)

Action 9:54:25: ProcessComponents. Updating component registration

. Cancel

10. After the above installation completes, you might have be prompted to select Yes on the
below few permissions :

a Windows PowerShell

" 19c795fd.msi

~ Verified publisher: Serco Canada Inc.

File origin: Hard drive on this computer Verified publisher: Microsoft Windows

Show more details

- Show more details
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11. This completes the installation of the SGT Online Exam Browser and the application will
launch on your screen.

12. At the launch, a dialog box will appear with the message , “"The client configuration has
been saved and will be used when you start SEB the next time. Do you want to quit for
now?” Click NO. This should take you to the Login screen for SGT Exam Portal.

Configuration Successful popup:
Please click "NO” button on the Configuration Successful dialog box as shown in the
screenshot below. If “Yes” button is clicked, the SGT Online browser will be closed.

Version 9.15



Serco Business

Security Guard & Private Investigator
Online Testing Portal

Username

Password

0 Remember username
Login

Cookies must be enabled in your browser (2)

13. To exit, click the Power Icon at the bottom right hand corner of the screen.

14. You will now find a shortcut (pictured below) created on your desktop as well as the
Windows Start Bar to access the SGT Online Exam Browser on your scheduled exam day.
You may also access this browser prior to your scheduled exam day to review pre-exam
instructions at least 24 hours after booking.
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On Exam Day

At least 15 minutes prior to your scheduled exam, please launch the SGT Online Exam Browser
by double clicking the shortcut below on your desktop.

IMPORTANT: Prior to launching the browser, please ensure you have written down your user
name and password to enter the exam as you will not be able to access your email confirmation
once logged in to the browser.

macOS Users
1. Download the package from the link for macOS users above.
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Test/Demo

Name
i L ® SGTOnlineExamBrowserMac0S-1.0.pkg Yesterday at 8:49 PM 117 M8 Installer...ackage
AirDrop

Splice

Recents

Dropbox

Applications

Desktop

Music

Movies

Downloads

Bounces

Repos

Ableton

Logic

iCloud Drive
Documents
Desktop
Shared

Shyon's Mac...
Macintosh HD
BOOTCAMP

Network

2. Navigate to the folder where the package has been saved and double click
SGTOnlineExamBrowserMacOS_4.0.0.pkg. Alternately select the package from your
browser downloads and click to get started.

3. The installation process will now start and you should see the following dialog box. Click
Continue.

Version 9.15



Serco Business

#® |nstall SGTOnlineExamBrowserMacOS_3.0.0

Welcome to the SGTOnlineExamBrowserMacOS_3.0.0 Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

4. The next screen allows you to modify the location where browser will be installed. You
can choose to leave it as the default location. Click Install.
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#® |nstall SGTOnlineExamBrowserMacOS_3.0.0

Standard Install on “Macintosh HD"

rodliction This will take 23.1 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

Installation Type on the disk “Macintosh HD".

Go Back Install

5. Click OK at the next step.

Y

Introduction “Installer” Would Like to Modify
Destination Select EppseniyotpMac;
Installation Type Don't Allow oK

Installation

6. Click Close at the next step.
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The installation was completed successfully.

Introduction

Destination Select

Installation Type

Installation

Summary

The installation was successful.

The software was installed.

7. This completes the installation of the SGT Online Exam Browser and you will be directed
to the Exam Login Page.

8. At the next step, a dialog box will appear with the message , “"New Settings have been
saved, they will be used when you start SEB next time again. Do you want to continue
working with SEB or quit for now?” Click Continue. This should take you to the Login
screen for SGT Exam Portal.
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SEB Re-Configured

New settings have been saved, they will

be used when you start SEB next time
i ntinue working

Security Guard & Private Investigator

Online Testing Portal

Username
Password

O Remember username

Cookies must be enabled in your browser (%)

9. Login to test or click the Power Icon at the right hand corner of the screen to
exit/close SGT Online Browser.
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10. You should also find a shortcut created on your desktop to access SGT Online Browser
on Exam day or day prior to review exam instructions.

iexar
BIOWSCTH

On Exam Day

At least 15 minutes prior to your scheduled exam, please launch the SGT Online Exam Browser
by double clicking the shortcut below on your desktop.

IMPORTANT: Prior to launching the browser, please ensure you have written down your user
name and password to enter the exam as you will not be able to access your email confirmation
once logged in to the browser.
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